








The experiences of a few companies whose implementa-
tions of language QA software failed over the long term show
that use of the software must not be allowed to become op-
tional under any circumstances. Quality assurance is a misno-
mer when only a subset of your workforce is using QA tools or
following QA processes. That statement is as true of language
QA as of any other type of QA program.

Imposing too many stylistic or terminology restrictions on
users at once is another possible reason for failure. However,
unless you try to implement a highly restrictive controlled
language, the too-much-too-fast syndrome is unlikely to oc-
cur. You will almost certainly choose to get the software into
production with a starter set of rules and terminology restric-
tions. That approach enables you to get some immediate val-
ue from the software. There will be plenty of time for gradual
enhancements later.

THE IMPLEMENTATION PROCESS

The following tasks are typical of any implementation of
language QA software, regardless of which vendor you choose.
Many of the tasks overlap, but this list will give you a general
idea of what is involved.

Test the software. Assemble two collections of documents
that are representative of what your company produces. You
and the vendor need these in order to test the software’s
style rules, grammar rules, and spell checking against your
documents. One collection should be quite large, for com-
prehensive testing. (Ask the vendor for more specifics.) The
other collection should be smaller—perhaps 1,000,000 to
2,000,000 words—for preliminary testing, so that you won’t
have as much output to evaluate during your initial customi-
zation process.

Choose rules. Decide which of the vendor’s standard set
of style rules and grammar rules you want to implement. If
business requirements mandate that you follow an already
defined standard such as ASD-STE100, then of course you will
be using the rules that support that standard. The vendor
typically runs the selected rules in batch mode against your
collection of documents. Then you review the output in order
to identify the “false alarms” that the software reports. The
vendor customizes the rules in order to eliminate as many of
the false alarms as possible or practical.

Consider customization. Determine whether there are oth-
er style issues that you want the software to detect. Ask the
vendor whether they can customize the software to detect
those issues, and discuss the time frame and cost of doing so.

Plan pilot projects. Line up participants for some pilot proj-
ects.

Consolidate lists of terms. If you already have lists of terms
that you want the software to flag as errors, assemble those
terms into a single file. A spreadsheet application such as Mi-
crosoft Excel is suitable until you can get the terms into your
language QA software’s repository.
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Consider term harvesting. Ask the vendor what their
policy and process are for term harvesting. Even if the
vendor does the term harvesting for you, you will have to
review the output and determine which terms and phras-
es to approve and which to deprecate.

Conduct pilot projects. Collect feedback after the pilot
projects are over.

Finalize details with the vendor. Give the vendor a list
of any requirements or further customizations that you
want, and agree on an approximate timetable and cost.

Roll out the product. Plan and conduct your rollout,
with initial training provided either by the vendor or by
someone on your staff.

Three to six months is a typical amount of time for get-
ting an initial set of rules and terminology restrictions in
place and for putting the software into production. The
process of refining existing rules and adding new rules and
terminology restrictions can continue indefinitely. Ven-
dors will certainly have some parameters for how much
customization is included in your initial implementation
and for how much further customizations or refinements
will cost. Minor changes might be covered in a mainte-
nance agreement.

SuPPORT REQUIREMENTS

During the initial implementation, you will need at least
one person to devote half time to project management.
Of course, that person will require collaboration and in-
put from many colleagues in order to progress through
the implementation steps.

After the rollout, support requirements depend on how
much you want to extend the functionality of the soft-
ware and on how rapidly you want to make those exten-
sions. During the initial implementation, you were prob-
ably anxious to get the software into production quickly
so that you could begin to get some value from it. But in
order to get the most value from the software, you will
need to devote much more time and attention to term
harvesting and perhaps to implementing additional style
rules as well.

A few companies have full-time linguistic engineers and
terminologists working to identify and implement new
style rules and to classify terms that are collected during
term harvesting. However, most companies have one or
two people with aptitude and interest in those areas who
support their users and who work to extend the capabili-
ties of the software as time permits.

The non-linguistic tasks that a support person typically
provides include but are not limited to the following:
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e updating the Help topics for the style rules and
grammar rules so that they use examples from
your company’s own documentation

e providing training and support to new users

e reviewing the release notes for new releases of
the software, and determining whether changes
or enhancements are significant enough to merit
upgrading to the newer releases

e testing new releases before making them available
to your users, partly as a QA measure and partly to
become familiar with the new features

e scheduling upgrades and giving users basic training
in the new or changed features.

AFTER THE RoLLouTt

Most writers recognize that language QA software
helps them improve their writing skills, which makes
them more competitive in the job market and less vul-
nerable to having their jobs outsourced. In the August
2007 issue of ClientSideNews Magazine, | explained how
writers benefit from language QA software:

Because [the software] gives authors immediate
feedback on their own writing, they quickly learn
to follow guidelines that they never quite grasped
before. After an initial productivity hit, this
training effect leads to the opposite: a significant
productivity increase. Writers fix grammar, spelling,
style, and terminology issues early in the writing
process, so there are fewer corrections to be made
late in the documentation cycle, when the pressure
to deliver is greatest. Because much of the copy
editing work is now done during the writing process,
our editors have more time to devote to more

substantive issues.

In any implementation, there are usually a few em-
ployees who must be convinced that attending to the de-
tails of language quality and consistency is part of their
job. However, as one executive at SAS Institute pointed
out, “Most people want to do a good job. If you make it
easy for them to do a good job, they are usually happy
to oblige.” The employees who resist using language QA
software are usually the ones who have not tried it yet.
They need to be given a gentle nudge so that they can
discover how easy it is and how much they learn by us-
ing it.

The SAS implementation is aimed in part at helping
writers and editors conform to a detailed set of Global
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English guidelines (Kohl 2008). Because some SAS docu-
mentation is not translated, SAS has long been interest-
ed in making that documentation easier for non-native
speakers of English to read and comprehend. Language
QA software puts that goal within reach.

INCcREASING PRODUCTIVITY

In the January 2008 Intercom, JoAnn Hackos writes, “[i]
n a highly competitive global environment, we must look
for ways to reduce costs, gain efficiencies, and prove that
the work we do adds value for our employers.” Language
QA software is one tool that helps many companies meet
those objectives. It can be adapted to help companies
meet different criteria for language quality and to sup-
port different business objectives, including communi-
cating more effectively with a global audience.

More and more companies are recognizing that, in con-
trast to their preconceived notions, language QA software
ultimately makes their writers and editors more produc-
tive. Even non-professional communicators can use the
software to improve their writing skills and to commu-
nicate more effectively with colleagues and customers
around the world.

As vendors of language QA software and their custom-
ers collaborate to exploit the software’s potential more
fully, it seems likely that the software will become an im-
portant part of many technical communicators’ tool sets.
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- USING LANGUAGE SOFTWARE TO UL'S

by

Sabine Lehmann

Senior Computational Linguist,
acrolinx

n the last three decades, major companies have at-

tempted to improve the comprehensibility of their tech-
nical publications by implementing various types of Con-
trolled Language (CL). A CL places particular restraints
on lexicon, grammar, and style to improve the clarity,
consistency, and translatability of texts. More recently,
software technologies have helped businesses make sure
that their publications comply with CL standards. The
best technologies have significantly reduced costs and
time to market for businesses that publish information in
multiple languages.

One of our customers has been using acrolinx CL soft-
ware since 2005 to maximize the effectiveness of a third-
party, rule-based Machine Translation (MT) system within
its translation workflow. The acrolinx tool was fine-tuned
to meet specific requirements with regard to style and
terminology. Writers check their new XML topics using the
acrolinx plug-in for the XMetal editor to make sure their
documents comply with approved terminology, gram-
matical and stylistic rules. Before translating these top-
ics, the localization department can examine reports to
determine whether specific issues will affect the overall
MT quality.

In this article, we look at one aspect of controlled
authoring: the treatment of User Interface (Ul) strings,
which abound in the procedural sections of IT technical
documentation.

Ul strings encompass both Graphical User Interface
(GUI) strings - which appear in Dialog boxes, Mouseovers,
and so on - and text strings in non-graphical interfaces
such as databases and older mainframe systems. ““Strings”
is a key word here because we are not merely dealing
with sentences, or even words. They may include names
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of software, field names, or messages from a program or
operating system.

Here, we consider several challenges that Ul strings
pose for CL checking, focusing on GUI strings in particular.
We first provide a broad overview of the issue and then
explore two more specific strategies that can be used to
detect GUI strings.

The Challenges of GUI Strings

Why do companies care about GUI strings? From an au-
thoring perspective, GUI strings should match the strings
that are present in the software itself. However, software
is updated by developers on a regular basis, so it becomes
difficult for technical writers to reflect the changes in
their documentation. Typical discrepancies between
software and documentation include capitalization, hy-
phenation, and spelling. And if writers do not extract
GUI strings from their documentation to conduct regular
cross-references with software strings, the discrepancies
are bound to go uncorrected. This ultimately affects the
end user’s experience and subsequent translation pro-
cess. From the end-user perspective, GUI strings are key
conduits for communication, and users have to recognize
GUI elements as GUI elements. And finally, CL checking
needs to recognize GUI strings in order to analyze sen-
tences correctly.

When our customer deployed their acrolinx software,
their technical writers reported that grammar and style
checking generated so-called “false alarms” - it mistak-
enly flagged items that were correct. They also report-
ed translation problems because of the presence of GUI
strings in source content.
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For example, our customer uses a sentence-length rule
that flags sentences of more than 25 words, since these
sentences impede translatability. GUI strings presented a
problem for this rule because long strings were handled
as words:

On the Protection Manager
Servers page, select the Main
group iIn the View Servers pane
and click Edit Group Properties
to display the Settings dialog
box.

If the controlled language checker does not deal spe-
cifically with the GUI strings, this sentence contains 27
separate words, or 2 words more than the rule limit. And
it would be difficult to correct this sentence because the
writer cannot merely shorten the GUI strings into one-
word elements. The sentence is not too long. Rather, the
GUI strings should each count as one word - for a total of
21 words in the sentence.

GUI strings also cause problems with grammar, style,
and terminology checking. Sometimes these problems
involve very basic issues. For example, GUI strings pose
difficulties for identifying part of speech (POS), which is
fundamental to the proper functioning of grammar rules.
The grammar rule governing subject-verb agreement in-
correctly triggered because of POS issues with GUI strings.
As shown in the previous example, GUI strings can include
verbs used in unusual positions - such as “View” follow-
ing the article “the”, or “Edit” following a verb. In both
cases, the software may mistakenly identify the verbs as
nouns. ldeally, GUI strings should be given only one POS
assignment.

The acrolinx software also extracts term candidates
from data. Here, GUI strings decreased the precision of
the software significantly. The tool often suggested GUI
strings - in a truncated form or with the following GUI ob-
ject as part of the candidate term. However, GUI strings
should be completely excluded from the term extrac-
tion.

From the translation or localization perspective, GUI
strings have to be translated according to the translation
found in a software glossary, as the following example
illustrates:

To start the program, click
Start.
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The capitalized word “Start” should be translated
with the phonetic Katakana characters "Z % — " in
Japanese, which are used to render foreign or technical
words. Instead, it receives the more complicated Kanji
translation " EF#5". On the other hand, if the MT sys-
tem is not fine-tuned to handle GUI strings, the result-
ing translation output might be unusable, as shown in
the following example in which a GUI string receives a
literal translation in French:

Enter information iIn the
Connect to a Media Server
dialog box.

Ecrivez I’ information dans le
connecter dans une boTte de
dialogue de serveur multimedia.

Bottom line: All of these problems occur because the
software tool does not identify the GUI strings or treat
them as single entities. However, GUI strings - like Ul
strings more broadly - need to be handled as single
units, whatever their length is. This approach presup-
poses that checking technologies can identify them as
such.

TreaTing GUI STRINGS As SINGLE ENTITIES

At a gut level, it may seem strange to treat a GUI
string like “Connect to a Media Server”as
a single unit, since it clearly contains multiple words.
But as we have seen, if we treat such strings as multi-
word entities we encounter serious problems in the au-
thoring, checking, and translating processes.

Two factors influence the ability of software to deal
with GUI strings as single entities. First, XML tagging
can help software identify GUI strings according to their
contexts in XML documents. In the typical information
development workflow described earlier, writers must
ensure that their XML topics comply with a subset of
the DocBook XML DTD. The full DocBook DTD contains
various tags related to GUI strings: guibutton, guiicon,
guilabel, guimenu, guimenuitem, and guisubmenu. Yet
to date, the only tag in use has been <guimenuitem>,
which sets off some of the GUI strings that end users
interact with. The following example shows how a gui-
menuitem is rendered:

Click <guimenuitem> Yes </
guimenuitem> to install the
Enterprise edition.

m  Click Yes to install the Enterprise edition.
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When this <guimenuitem> tag is present in the source
text, both the acrolinx tool and an MT engine can be con-
figured to handle it in a specific manner.

Second, token classification helps ensure that GUI
strings are interpreted as single units. Linguistic software
typically sorts text into so-called “tokens.” Usually to-
kens are words, but it can be useful to treat single units
of meaning as single tokens, for example, in the case of

“vice versa”, or for GUI strings. The software sorts tokens
according to class, for example “Capital” belongs to the
class “FirstCapitalWord” due to its initial capitalization,
or “123” belongs to the token class “Number.” The soft-
ware segments text into sentences and applies spelling,
style, grammar, and terminology rules based on the token
classes. It is therefore important to define GUI strings
as one token so that they do not cause alarms for issues
like sentence length or subject-verb agreement, which
we discussed earlier.

GUI strings can be extracted from source documenta-
tion with a basic XPath expression (such as //guimenu-
item or //guilabel if a DocBook DTD is used). However,
untagged GUI items will not be extracted and, as a result,
the CL checker will include them as sentence elements.
A two-pronged strategy was pursued to deal with this is-
sue.

A Customizep SoLUTION BASED ON ACROLINX
TECHNOLOGY

acrolinx software enables token classes to be defined
based on what immediately precedes and follows a to-
ken. The goal was to create a special token class for GUI
strings with an eye towards treating them as single units.
This approach presupposed a relatively consistent use of
GUI strings and a good knowledge of the syntactic context
in which they might occur.

First, we decided to create a token class for GUI strings
even where XML markup already existed, for the tag
<guimenuitem> which discussed above. Doing so ensured
that the tags received treatment at the core of the sys-
tem. The tag <guimenuitem> is translated into the token
“GuiMenultem”, for example, which ensures that the GUI
string is treated as a single entity.

The more significant challenge was to identify GUI
strings where no markup existed. Here, an innovative ap-
proach was developed. To take one example: We created
the token class name “GUIString” along with a rule that
extracted GUI strings based on predictions about patterns
in which they occur. In a first round of token classification,
the sentence “Under Options, click OK” was given the fol-
lowing token classes:
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Under FirstCapitalWord
Options FirstCapitalWord
, Comma

click LowerWord

OK CapitalWord

But “Options” is actually a GUI string. The rule
specified that “FirstCapitalWord” tokens preceded by
“Under” and followed by a comma belong to the token
class “GUIString.” As a result, “Options” is correctly
categorized as a “GUIString” before CL checking and MT.

We have argued that companies, especially those op-
erating on a global scale, need to deal with GUI strings
because they profoundly affect the end-user experience.
And, for a broad range of processes - authoring, CL check-
ing, and translation - GUI strings present significant chal-
lenges. acrolinx centers its approach on a central insight:
GUI strings need to be treated as single entities. Based on
this insight, we developed two strategies for finding GUI
strings and classifying them as units. The second strat-
egy is particularly innovative because it attempts to deal
with GUI strings that have no identifying markup. It of-
fers the exciting possibility of enabling businesses to find
their GUI strings even when working with less structured
content.

ABOUT ACROLINX

acrolinx is market leader in quality assurance tools for
professional information developers. These tools help
companies worldwide to maintain their corporate image,
address compliance issues, improve quality, and control
document production and localization costs. Its flagship
product, acrolinx 1Q™, is used internationally by thou-
sands of customers in a variety of industries, including
software, automotive, life sciences, and aerospace. It
has been deployed at global enterprises like SAP, Syman-
tec, SAS, Philips, Adobe, Siemens, Motorola, and Bosch.

acrolinx maintains its headquarters in Berlin, Germany
with a sales and support subsidiary in North America.

For more information, please visit www.acrolinx.com
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Requirements Specification
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Luigi Muzii,
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Gruppo L10N

he success of a translation project depends on its prep-

aration, and this includes the identification of service
needs, and then a requirements specification.

A specification is defined by ASTM as an explicit set of
requirements to be satisfied by a material, product, or
service.

In a project, a (requirements) specification is a docu-
ment providing an adequate and unambiguous descrip-
tion of the task load, together with a description of the
desired results, the essential conditions to which the ser-
vice must conform and the characteristics or features of
each deliverable.

Its purpose is to present vendors with a clear, accu-
rate and full description of the customer’s needs, and so
enable them to propose a solution to meet those needs,
which subsequently become incorporated in the con-
tract.

The specific goal of a good translation requirements
specification (TRS) is to establish the basis for agreement
between the customers and the vendors, to determine if
the translation specified meets their needs, and help the
vendor select the most appropriate resources and pre-
pare a realistic schedule.

There is a lot of great stuff on the Web about writing

good specifications. The problem is not lack of knowledge
about how to create a correctly formatted specification.
The problem is what should go into the specification, es-
pecially a TRS.

If the request for proposal is the genesis of the client
translation process, the TRS is the client tool to draw up
the boundaries of the translation project, and establish a
sound base for a positive working relationship to provide
smooth operations allowing for cost effectiveness and re-
spect of schedule.

TRS anD QUALITY

The 1SO 9000 series of standards introduced the notion
that quality is a relative concept, which makes sense only
when compared to a set of specifications. Today, quality
broadly corresponds to product suitability meaning that
the product meets the user’s requirements. To appraise
quality in the sense of qualification to meet requirements,
general criteria are necessary.

QA

To this end, a TRS should also include information for
the vendor about the project assessment such as metrics
and scorecards for quality assessment. The scorecard in
particular is critical to track and justify the requirements,
and should provide for
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o Criteria (key performance indicators)

e Weights (the mean used to resolve any differ-
ences in assessment)

e Measures (the scale unit for scoring, e.g. low/
medium/high, 0-5)

e Scoring (ranking with respect to benchmarks)

o Comments

Criteria could cover the following:

« Specification adherence (e.g. none to full,
0-5)

e Meaning correspondence (rewriting required,
e.g. none to full, 0-5)

e Naming conventions

» Terminology consistency

e Timing.

Quality expectations/thresholds should be speci-
fied together with the size and type of samples for
inspections.

ELiciTATION

Requirements are necessary also to determine
what buyers and vendors find most important in the
procurement process, and tailor requests and pro-
posals respectively.

Gathering requirements is not always a straight-
forward task. On the other hand, if you can’t col-
lect requirements you don’t know your client, and
if you don’t know your client you can hardly please
him.

Gathering requirements involves interaction with
the so-called information sources, individuals, or-
ganizations or documents, in most cases in the form
of eliciting. Eliciting is active questioning to negoti-
ate priorities, and define expectations. The focus
should be on defining the customer’s goals, and
agreeing on ways to test whether the project meets
those goals.

The LSP is the translation expert and should guide
the buyer through the process by asking questions
that are part of a checklist.

PROJECT REQUIREMENTS

The TRS should be part of a translation kit and
serve as a basis for the statement of work detailing
“what is to be done.”

Project requirements must be concise and
straightforward to be read and followed. It is not
bizarre that an experienced translator, typically
willing to follow the instructions as close as pos-

sible, is annoyed by pages and pages of guidelines re-
quiring a long time to read and possibly many readings
during the job.

Be sure that the translators read and sign the TRS
in the translation kit for approval, and fill all relevant
items in the query sheet carefully after translation with
the commonly used or fixed vocabularies/expressions.
Have the query sheet sent back. This will help to refine
the TRS for future use.

Refer to style guide for conventions in handling place
names, person names and proper nouns, capitalization,
and punctuation. Ask for translation to be spell-checked
before delivery.

TRANSLATION PARAMETERS

Translation parameters come with the answers to the
questions that should be asked, and form the actual set
of specifications.

The basic issues that shall be addressed are the fol-
lowing:

e Languages and regional variations of the source
text

e Languages and regional variations of the target
text

e Subject matter

e Type of source text

e Purpose of the source text

e Purpose of the target text

« Intended audience of the source text

e Intended audience of the target text

e  Culture-binding

« Adherence to target-language conventions

e Spatial and temporal correspondence

e Terminology and terminology management

e Use of controlled language

e Style and editorial guides

e Rewriting

e Format

e Encoding

» Reference materials

e Number of graphics

e Amount of text in graphics

e Translation technology

e Naming conventions

FURTHER (SUPPORT) INFORMATION

When available, further information should be passed
over to the translators to allow them better fulfill their
job:

e Origin of source text

e Author(s) of source text, with contact informa-
tion

« Creation date of source text
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SPECIFIED APART IN CONTRACT

If necessary, the following information can be detailed
separately in contract:

e Importance (priority for the customer, e.g. low,
medium and high)

o Data control and confidentiality

e Volume

e Method of computing volume

e Deliverables and deadlines

e Communication methods and procedures

to your processes

update.

Find out more at

and manages them - . L. .
LTC is proud to announce the of the Italian association for terminology

publication of its first major and of Gruppo L10N.

e Medium and method of delivery

» Change management procedures

e  Billing procedures

» Legal, ethical, and financial considerations

e General dispute-resolution procedures (e.g. stor-
age, handling, and ownership of TM’s, delays,
quality of deliverables, etc.)

CoNCLUSION

Just like the translation kit it belongs to, a TRS is nev-
er really done: it is an iterative document that reflects
the plans and intentions of an organiza-

tion as to translation. As those change,
so must the TRS change. A (possibly Web-
based) form could be arranged to store
all details in a database for job tickets
and facilitate periodic reviews to help
shape the TRS.

Thanks to Fiorenza Mileto for her in-
valuable comments.

SUGGESTED READINGS
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December 2005
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Yotsuya, Shinjuku-ku,
Tokyo 160-0004

Tel. +81-3-3355-3370

Fax +81-3-3355-1814
www.sunflare.com/english/
sf-loc@sunflare.co.jp

Aculis, Inc.

852 East 1910 South, Suite 3
Provo, UT 84606

Tel. 801.377.5360

Fax 801.377.5361
info@aculis.com
www.aculis.com

PH Brink

International

6100 Golden Valley Road
Minneapolis, MN 55422
Tel. 763.591.1977

Fax 763.542.9138
info@phbrink.com

www. phbrink.com

Lionbridge

1050 Winter Street
Suite 2300

Waltham, MA 02454 USA
Tel. 781.434.6000

Fax 718.434.6034
info@lionbridge.com

www. lionbridge.com

Idea Factory Languages
Avenida de Mayo 666, 6A
C1084AAN Buenos Aires
Argentina

Tel. +54.11.4343.4143

Fax +54.11.4345.2722
iflinfo@idea-factory.net
www.iflang.com

Logrus International
2600 Philmont Ave.

Suite 305

Huntington Valley, PA 19006
Tel. 215.947.4773

Fax 215.947.4773
management@logrus.ru
www.logrus.ru

ClientSide News Magazine

FULL SERVICE
LOCALIZATION

Symbio Group

1803 Research Boulevard
Suite 508

Rockville, MD. 20850
Tel. 301.340.3988

Fax 301.340.3989
info@symbio-group.com
www.symbio-group.com

InterPro Translation
Solutions, Inc.

1920 South Highland Avenue
Suite 113

Lombard, IL 60148

Tel. +1 630.873.3030

Fax +1 630.873.3055
jgreenwood@interproinc.com
www.interproinc.com

Ushuaia Solutions
Rioja 919,

S20000AYK Rosario,
Argentina,

Tel. 54.341.4493064
Fax 54.341.4495242
info@ushuaiasolutions.com
www.ushuaiasolutions.com

Crossgap S.r.l.
Via Nazario Sauro 1/2
40121 Bologna Italy
Tel. 39.0512966711
Fax 39.0512966732
info@crossgap.com
Www.Crossgap.com

PTIGlobal

9900 SW Wilshire, Suite 280
Portland OR 97225

Tel +1.503.297.2165
Toll free 888.357.3125
sales@ptiglobal.com
www.ptiglobal.com

Studio Gambit

Sp. z 0.0.

ul. Matejki 6,

80-952 Gdansk, Poland
Tel. +48 58 345 3800
Fax +48 58 345 1909
gambit@stgambit.gda.pl
www.stgambit.gda.pl
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WelLocalize

241 East 4th St.
Suite 207

Frederick, MD 21701
Tel. 301.668.0330
Fax 301.668.0335
info@welocalize.com
www.welocalize.com

Arabize

22 Anwar El Mofty St.,
Tiba 2000 Admin. Bldg.
Nasr City, Cairo

Egypt

Tel. +202.4055192-5
Fax +202.4055191
info@arabize.com.eg
www.arabize.com.eg

Syntes Language Group,

Inc.

7465 E. Peakview Ave.
Centennial, CO 80111
Tel. 303.779.1288
Fax 303.779.1232
info@syntes.com
WWW.syntes.com

RM-Soft Translation &

Publishing S. L.

Plaza de los Campos 4, 2-D
18009 Granada - SPAIN

Tel. +34.958.215.032

Fax +34.958.215.284
www.rm-soft.com
info@rm-soft.com

ACP Traductera, s.r.o.
Nam. Miru 169/1

377 01 Jindrichuv Hradec
Czech Republic

Tel. +420.384.361.300

Fax +420.384.361.303
info@traductera.com
www.traductera.com

NCS Enterprises, L.L.C.
1222 Hope Hollow Road

2nd Floor

Carnegie, PA 15106

Tel. 412.278.4590

Fax 412.278.4595
Www.ncs-pubs.com
sales@ncs-pubs.com

ClientSide News Resource Listings

FULL SERVICE
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Commit

139, Plapouta Ave. &
Lamias St.

GR 141 21 - N. Irakleio
Athens, Greece

Tel. +30.210.8056.930-2
Fax +30.210.8056.935
www.commit.gr
info@commit.gr

Worksoft

3/F, Building 8,
Zhongguancun Software Park,
Haidian District

Beijing, 100094, P.R. China
Tel. +86 (10) 82825266

Fax +86 (10) 82825268
info@workosft.com.cn
www.worksoft.com.cn

Tek Translation

International

C/ Ochandiano 10
28023 Madrid, Spain
Tel. 34.91.414.1111
Fax 34.91.414.4444
sales@tektrans.com
www.tektrans.com

SDL International
5700 Granite Parkway
Suite 410,

Plano, TX 75024

Tel. +1 214.387.8500
Fax +1 214.387.9120
www.sdl.com

ArchiText

23 Main St., 3rd Floor
Andover, MA 01810
Tel. 978.409.6112
Fax 978.409.6096
info@architext-usa.com
www.architext-usa.com

Palex Languages &

Software

4th floor, Uchebnaya 39/1,
Tomsk, Russia, 634034
Tel. +7.3822.531.638

Fax +7.3822.562.733
www.palex.ru
info@palex.ru

ClientSide News Magazine

FULL SERVICE
LOCALIZATION

CrossGap S.r.l.
Via Aurelio Saffi 45/3
40131 Bologna

Italy

Tel. +39 051 5281511
Fax +39 051 5281532
info@crossgap.com
WWW.Crossgap.com

CSOFT Solutions

East Gate Plaza, Office Tower
A, 5th Floor

9 Dongzhong Street,

Beijing, China 100027

Tel. +86-10-6418-5353

Fax +86-10-6418-5361
info@csoftsolution.com
www.csoftsolution.com

Globalization Group,

Inc. (GGI)

374 East 720 South

Orem, UT 84058

Tel. 801.225.6959

Fax 801.838.1117
info@globalization-group.com
www.globalization-group.com

Lingua Solutions, Inc.
15303 Ventura Blvd., Suite 900
Sherman Oaks, CA 91403

Tel. 800-508-2484
info@linguainc.com
www.linguainc.com

Jonckers Translation &
Engineering s.a.

15A Avenue Herrmann-Debroux
B-1160 Brussels

Belgium

Tel. +32.2.672.80.30
info@jonckers.com
www.jonckers.com

Locatech

Lindemannstr. 79

D-44137 Dortmund, Germany
Tel. +49 (231) 915-9630
Tel. US +1 (613) 446-0983
info@locatech.com
www.locatech.com
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KERN AG
Global Language

Services

Kurfirstenstr. 1

60486 Frankfurt

Tel. +49 (0) 69.75.60.73-17
Fax +49 (0) 69.77.03.93.55
michael.kern@e-kern.com
www.e-kern.com

HiSoft Services (Beijing)
Limited

1/F, Dascom Building,

No. 9 East Road, Shangdi,

Haidian District, Beijing 100085,
China

Tel. 8610-82782892
sales-bj@hisoft.com

www. hisoft-services.com

Conversis

Bignell Park Barns
Chesterton

Bicester

Oxfordshire

0X26 1TD

United Kingdom

Tel. +44 (0) 845.450.0805
Fax +44 (0) 845.450.0806

info@oxford-conversis.com
www.oxford-conversis.com

Janus WWI
Derbenevskaya nab. 11B -
office 113

Business Center Pollars
114115, Moscow, Russia

Tel. +7-495-913-6653 ext. 213
Fax +7-495-913-6653
info@janus.ru

WWW.janus.ru

Follow-Up Translation

Services

Av. Presidente Wilson 165 /
Sala 1308

Rio de Janeiro - RJ
20030-020 - Brazil

Tel. (+55 21) 2524-2994
Fax (+55 21) 2210-5472
info@follow-up.com.br
www.follow-up.com.br

ClientSide News Resource Listings

FULL SERVICE
LOCALIZATION

CPSL

Torre Llacuna
Llacuna, 166, 92
08018 Barcelona
Tel. +34 902 363 085
Fax +34 933 000 040
Info@cpsl.com
www.cpsl.com

Sinometrics

121 Stewart Street, Suite 205
Seattle, WA 98101

Tel. 206.267.4100

Fax 206.267.4200
information@sinomet.com
www.sinometrics.com

VistaTEC

700 South Circular Road
Kilmainham

Dublin 8

Ireland

Tel. +353-1-416-8000
Fax +353-1-416-8099
info@vistatec.ie
www.vistatec.ie

Transco

B406 Grand Pacific Garden
Mansion, 8 Guanghua Road
Beijing 10026, China

Tel. 8610.6581.9699

Fax 8610.6581.9799
info@transco.cn
www.transco.cn

EQHO Communications

Ltd.

2001 Chartered Square
152 North Sathorn Rd
Bangkok 10500 Thailand
Tel. +66.2.637.8060
Fax +66.2.637.8422
info@egho.com
www.egho.com

Able Translations

385 Traders Boulevard East
Mississauga, Ontario

L4Z 2E5

Tel. 905.502.0000

Fax 905.502.8900
info@abletranslations.com
www.abletranslations.com

ClientSide News Magazine

FULL SERVICE
LOCALIZATION

TOIN

Toin Building

1-12-8 Shiba, Minato-ku
Tokyo 105-0014, Japan
Tel. +81-3-3455-8764
Fax +81-3-3455-6514
cs@to-in.co.jp
www.to-in.co.jp

E-C Translation Ltd.

2nd Floor, Hua Teng Development
Building,

No.23, Xi Huan Bei Road, BDA,
Beijing 100176, P. R. China.

Tel. 86-10-67868761
service@e-cchina.com
www.e-cchina.com

WH&P

Espace Beethoven BP102,
1208 Route des Lucioles,
Sophia Antipolis CEDEX.
06902 FRANCE
sales@whp.fr

www.whp.fr

Skrivanek Translation

Services Ltd.
Nad Zaloanou 499/6
180 00 Prague 8,
Czech Republic

Tel. 420.233.320.560
Fax 420.244.321.556
sales@skrivanek.net
www.skrivanek.net

Global Databases
Limited
Doc3 Support &

Development Center
Holeckova 25

150 00 Prague

Czech Republic

Tel.: +420 257 313 110
info@doc3.com
www.doc3.com

Arabize

22 Anwar El Mofty St.,
Tiba 2000 Admin. Bldg.
Nasr City, Cairo

Egypt

Tel. +202.4055192-5
Fax +202.4055191
info@arabize.com.eg
www.arabize.com.eg
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SINGLE LANGUAGE
LOCALIZATION
PROVIDER

Business &

Languages srl

Technical Translations and
SW Localization into Italian
Largo Torraca, 71

80133 NAPLES - ITALY

Tel. 39.081.551.31.76

Fax 39.081.551.26.08
www.bl-trans.com
info@bl-trans.com

STEP.IN. S.r.l.

Via Laurentina, 447/A
00142 ROMA (Italy)

Tel.

+39 06 - 5914404 / 5914808
Fax +39 06 - 5914930
step-in@step-in.it
www.step-in.it

TransSoft
Translation &

Localization into Polish
ul. Jugoslowianska 63

60-149 Poznan, Poland

Tel. +4861.861.9893
info@transsoft.pl

www. transsoft.pl

Ryszard Jarza

Translations

ul. Barlickiego 23/22, 50-324
Wroclaw, Poland

Tel. +48 601 728018
info@jarza.com.pl
www.jarza.com.pl

iDISC Information
Technologies
Connecting to the
Spanish-speaking World
Passeig del Progrés, 96
08640 Olesa de Montserrat
BARCELONA - SPAIN

Tel. +34 93 778 7300

Fax +34 93 778 3580
www.idisc.es
trad@idisc.es

ClientSide News Resource Listings

CONTENT
MANAGEMENT TOOLS

Ektron

5 Northern Blvd. Bldg. 6
Amherst, NH 03031 USA
Tel. 603.594.0249

Fax 603.594.0258
info@ektron.com
www.ektron.com

DocZone.com bv
Bronsteeweg 49-B

2101 AB Heemstede

The Netherlands

Tel. +31 (0) 23 548 48 80
Fax +31 (0) 23 548 48 85
info@doczone.com
www.doczone.com

Web Globalization

Byte Level Research
3841 4th Ave., #235

San Diego, CA 92103

Tel. 760.317.2001
jyunker@bytelevel.com
www.bytelevel.com
www.globalbydesign.com

SOFWARE
LOCALIZATION
TOOLS

Alchemy Software

Development

Block 2, Harcourt Business
Centre

Harcourt Street

Dublin 2, Ireland

Tel. 353.1.7082800

Fax 353.1.7082801
info@alchemysoftware.ie
www.alchemysoftware.ie

GILT BLOGS

BetterLocalization
www.BetterlLocalization.com
support@BetterlLocalization.
com

Multilizer

c/o Rex Partners Oy
Tekniikantie 14, PL 534
02150 ESPOO

Finland

Tel. +358.92517.5455
Fax +358.92517.2202
www.multilizer.com
info@multilizer.com

ClientSide News Magazine

TRANSLATION
MEMORY TOOLS

Idiom Technologies, Inc.
200 Fifth Avenue

Waltham, MA 02451 USA

Tel. +1 781.464.6000

Fax +1 781.464.6100
info@idiominc.com
www.idiominc.com

SDL Desktop Technology
Globe House

Clivemont Road

Maidenhead

SL6 7DY

United Kingdom

Tel. +44 (0)1628 416 320

Fax +44 (0)1628 417 298
productsales@sdl.com
www.sdl.com/products

XML-INTL Ltd.

Technology

PO Box 2167

Gerrards Cross

Bucks SL9 8XF UK
Tel. +44 1753 480 467
Fax +44 1753 480 465
www.xml-intl.com
sales@xml-intl.com

DTP SERVICES

DocWiz

B406 Grand Pacific Garden
Mansion,

8 Guanghua Road,

Beijing 100026, China.
Tel. (8610) 6581.9599

Fax (8610) 6581.9799
www.DocWiz.cn
info@DocWiz.cn

Palex Languages &

Software

4th floor, Uchebnaya 39/1,
Tomsk, Russia, 634034
Tel. +7.3822.531.638

Fax +7.3822.562.733
www.palex.ru
info@palex.ru

GILT SEARCH

ENGINES
LocalizationWords
www.LocalizationWords.com

support@LocalizationWords.
com
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